DOCUMENT RESUME 



ED 434 657 



IR 057 500 



AUTHOR 

TITLE 

INSTITUTION 
REPORT NO 
PUB DATE 
NOTE 

AVAILABLE FROM 



PUB TYPE 
EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



Hunt, Stephen E.; Craig, Judy A. 

National Library of Education: 1998 Annual Report. 

National Library of Education (ED/OERI) , Washington, DC. 

NLE -1999-2600 
1999-09-00 

43p . ; For the National Library of Education Advisory Task 
Force Report, see ED 405 007. 

National Library of Education, U.S. Department of Education, 
400 Maryland Avenue, S.W., Washington, DC 20202-5523. Tel: 
800-424-1616 (Toll-Free) . 

Reports - Descriptive (141) 

MF01/PC02 Plus Postage. 

Access to Information; Annual Reports; Education; Federal 
Government; *Federal Programs; Information Networks; 

*Library Services; *National Libraries; Public Agencies; 
Reference Services; Tables (Data) ; User Needs (Information) ; 
User Satisfaction (Information) ; Users (Information) 
Department of Education; ^Education Libraries; ERIC; 
*National Library of Education DC; Web Sites 



ABSTRACT 



This annual report begins with an executive summary that 
presents highlights of FY (fiscal year) 1998 accomplishments of the National 
Library of Education (NLE) related to the ED (Education Department) Reference 
Center, ERIC, ED Web, USNEI (U.S. Network for Education Information), NEN 
(National Education Network) , and marketing research and outreach. The 
introduction provides background on NLE and discusses implementation of the 
NLE Advisory Task Force Report, "Access for All: A New National Library for 
Tomorrow's Learners," as well as NLE programmatic authority and activities. 
The main section of the document describes NLE FY 1998 accomplishments in the 
following areas: (1) customer service; (2) customer profile; (3) customer 

geographic origin; (4) how customers reach NLE; (5) an overall view of NLE 
operations; (6) reference center; (7) customer requests; (8) customer 
categories by program; (9) ED Reference Center performance; (10) customer 
satisfaction; (11) ERIC; (12) INet : the Department's World Wide Web presence; 
(13) EDPubs : Education Publication Center; (14) NCEF (National Clearinghouse 
for Education Facilities); (15) NEN; (16) USNEI; (17) marketing research and 
outreach; and (18) research projects. A list of NLE contacts is included. 

(MES) 
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The mission of the National Library of Education is to ensure equal access to high- 
quality education information in all formats and from multiple sources and to promote 
educational excellence by providing high quality assistance to information seekers. 



Section 951(b) and (c) of the Educational Research, Development, Dissemination, 
and Improvement Act of 1994 (20) U.S.C. 6051) “There is established within the 
Department of Education a National Library of Education which shall provide a central 
location within the Federal Government for information about education; provide compre- 
hensive reference services on matters related to education to employees of the Department 
of education and its contractors and grantees, other federal employees, and the general 
public; and to promote greater cooperation and resource sharing among providers and reposi- 
tories of education information in the United States. 

. . .The Library shall use modem information technology that holds the potential to link major 
libraries, schools, and educational centers across the United States into a network of national 
education resources.” 



Photography by: Office of Management/U.S. Department of Education 

Barry Myers 

A limited number of copies are available. Requests for copies of this report may be directed to 
Judy A. Craig, National Library of Education. 1-800-424-1616. 
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WELCOME FROM THE EXECUTIVE DIRECTOR 




U. S. DEPARTMENT OF EDUCATION 
OFFICE OF EDUCATIONAL RESEARCH AND IMPROVEMENT 

NATIONAL LIBRARY OF EDUCATION 



Dear Friend, 

Welcome to the National Library of Education! I am very pleased that you are taking the time to 
read our Annual Report and to learn about the many exciting services and projects that are 
underway Created in 1994, the National Library of Education is very young and yet we have 
made tremendous strides in meeting our iegislative mandates and in responding to our customers. 

The goals established by theNiLE Advisory Task Force are categorized into four areas: Access, 
Awareness, Assistance, and Accountability. Befitting a National Library created in the 
Information Age, we stress our role as an Information Broker rather than as a depository of 
materials. Our goals reflect our dedication to customer service and our evaluations are always 
based upon positive outcomes for our Library users. 

Please read our Report thoroughly; you will be pleasantly surprised and impressed by the 
accomplishments of the National Library of Education. None of this would have been possible 
without the hard work and dedication of the staff and other professional colleagues. I want to 
personally thank members of the Library staff for their diligence, creativity, and team spirit. I 
also want to thank the Department of Education for their faith in our mission and our efforts. The 
Department has been very supportive of our work as we grow, expand, and develop new 
initiatives. 

If you have never used the services of the National Libraiv of Education, please contact us. If 
you are already a customer, thank you for your support. As the Library continues to grow and our 
constituency continues to expand, I am confident our services will become even better. 

On behalf of the National Library of Education, thank you for your interest. 



WASHINGTON. D.C. 2020&-5721 



Blane K. Dessy 
Executive Director 
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MESSAGE FROM THE ASSISTANT SECRETARY OF OERI 




U. S. DEPARTMENT OF EDUCATION 
OFFICE OF EDUCATIONAL RESEARCH AND IMPROVEMENT 

NATIONAL LIBRARY OF EDUCATION 



Dear Friend: 

I am pleased to present the first Annual Report of the National Library of Education. 

Over the last five years the Library has made impressive strides and adds greatly to the 
research and dissemination functions of the Office of Education Research and 
Improvement and the Department of Education. 

The National Library of Education collects, organizes, and disseminates education 
information throughout the Department of Education, the United States, and the world. It 
does this through the power of new electronic information technologies as well as 
traditional information services. As you read this report, I believe the variety of tasks 
performed by the Library, the variety of services available, and the high level of customer 
service attained will impress you. 

The Library is part of the broad dissemination function managed by the Department of 
Education and the Office of Educational Research and Improvement. Both the 
Department and OERI sponsor the development of "best practices" in education; provide 
funding for educational research and development in a wide variety of areas; manage 
programs that bring the best of education theory to schools across America; and assist 
citizens and institutions in fulfilling lifelong educational goals. The National Library of 
Education supports us in all of these activities. The Library, through its knowledge 
management and organization, makes it easier for all of our customers to obtain the 
information they need. 

The Library has a challenging mission, and if the initial progress is an indication of 
success, it has a very bright future. 




WASHINGTON. D.C. 20203-5721 
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The National Library of Education presents highlights of FY 1998 accomplishments: 

ED Reference Center 

Among the highlights of FY 1998 for the ED Reference Center have been: 

• Completed planning and preparations for the move of NLE offices and the ED Reference Center to a 
new location in the Department of Education headquarters building in early FY 1999. A complete 
inventory and weeding of the physical collection was accomplished along with design of the new 
facilities and negotiation with move contractors. 

• Installation and completion of staff training on the new Teloquent® automated call center system, 
which has already greatly increased the efficiency of the toll-free reference service 

• Acquisition of a new MAXCESS® online catalog system and contractor support for migrating the 
catalog to electronic form. 



ERIC 



Among the FY 1998 highlights of the ERIC program were: 

• Launching the Gateway to Educational Materials (GEM) and Virtual Reference Desk (VRD) projects; 

• Launching the ERIC Wizard ( http://ericae.net/ ) and SearchERIC ( httpV/www.askeric.orgV ) search 
engines to make online customer searches of the ERIC database easier and more reliable; and 

• Recompetition of the 16 ERIC Clearinghouse contracts for a new 5-year award cycle to begin in FY 

1999. 
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ED Web 



Highlights of ED Web during FY 1998 included: 

• The complete redesign of the main ED Web site, http://www.ed.gov/, including new page layouts, 
content, and search features; 

• Launching of several new web sites to support major initiatives, including Federal Resources for 
Educational Excellence (FREE) (http://www.ed.gov/free/) and the U.S. Network for Education 
Information (USNEI) (see below); 

• Growth of the ED Online Library to over 250,000 data files and more than 1 00 individual home pages; 
and 

• Development of new Department policies for web activity in conjunction with the newly created 
Internet Working Group (IWG). 



Founded in 1996, USNEI highlights in FY 1998 included: 

• Launching of the USNEI web site, http://www.ed.gov/NLE/USNEI/; 

• Successful diplomatic intervention with the Council of Europe on behalf of accredited U.S. schools 
that were wrongly reported as illegitimate in Council publications; and 

• Intervention with several national governments in regard to erroneous information concerning the 
status of U.S. institutions and degrees. 



USNEI 
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National Education Network (NEN) 

NEN mission statement was approved and Executive Committee was named. 



Marketing Research and Outreach 



Marketing Research and Outreach highlights included: 

• Initiation of regular customer satisfaction surveys for key Department information dissemination 
programs, as well as customer focus groups; 

• Establishment of The Column, a regular customer newsletter; 

• Intensified visibility and outreach via the NLE Quarterly Lecture Series, high-tech interactive exhibits 
at major national information services conferences, and interagency collaboration with the Federal 
Library and Information Center Committee (FLICC) 

• Membership in CEND1, an invitational consortium of leading federal agencies involved in the 
management of high-tech electronic information services; and 

• Provision of informational training sessions for school teachers and media specialists focused on new 
tools for using education information in web-based instruction. 
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